
Questions?
For course content questions, contact Carly Endres, senior project coordinator, at (701) 777-8004 or
email carly.endres@UND.edu.

For course troubleshooting, contact Kalee Werner, MPH, manager, Primary Care Office, Health Statistics and 
Performance, kaleewerner@nd.gov, (701) 805-1071

ndbin.org • 1 (855) 866-1884 • info@ndbin.org

These three online courses offered through ND Train are required by the North Dakota Department of Health and 
Human Services for all direct service providers working with individuals with brain injury. Print and submit a copy of 
your certificate of completion upon provider enrollment with Medicaid. 

These courses can be taken in one sitting or at three separate times, but all need to be taken. The final exam that 
follows each course needs to be completed with 70% accuracy or higher in order to gain your certificate of completion.

1. Introduction to Brain Injury (52 minutes) 
2. Cognitive and Behavioral Consequences of Brain Injury (48 minutes)
3. My Client has a Brain Injury – Now What? (28 minutes) 

Go to www.train.org/nd today to create 
your account and get started! 

FREE ONLINE Brain Injury Training 
for North Dakota Direct Service Providers



  How to create your TRAIN account 
Step 1: Visit www.train.org/ND 

Step 2: Create an account, or log-in if you 
have an existing account. If you already have 
an account, you will be asked to ‘Join another 
group’ see step 4-6.  

Step 3: Once logged-in, select your name in 
the upper right corner, select my profile. 

Step 4: Select ‘Join another group’ search 
by location, select ‘North Dakota,’ select the 
group in which you work such as Local 
Public Health, Hospital/Health Care Facility, 
etc. Confirm your selections by clicking on 
save. 

Step 5: In your profile, select ‘Account,’ se-
lect ‘yes’ to allow TRAIN to send notifica-
tions via e-mail. This is step is crucial in re-
ceiving course updates. Be sure to select 
‘Save’ at the top of the screen. 

Step 6: Finish updating the required fields 
and start training! 


